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Getting Started/Getting Help

Digital Media Center, Office of Information Technology
Call or email to set up a consultation: 612-625-8030 ¢ dmc@umn.edu
Visit our Web site for more information and resources: http://dmc.umn.edu

UTools

Learn about software for faculty and staff computers at no or low cost: http://dmc.umn.edu/toolkit/
Academic Computing Software (download or order online): http://www1.umn.edu/adcs/software/
UTools Home Page: http://www1.umn.edu/oit/utools/

Questions about discounted software: software@umn.edu

MyU Portal

Login at http://myu.umn.edu
Portal Help: my@umn.edu

Moodle
Moodle Home Page: http://umn.edu/moodle

e Moodle Features Demo: https://moodle.umn.edu/course/view.php?id=43

e Moodle Simulated Course: https://moodle.umn.edu/course/enrol.php?id=60

e Site Request Form: http://www1.umn.edu/moodle/instructor/request.html

e Moodle Instructor User Guides: http://www1.umn.edu/moodle/instructor/guides/index.html
Moodle Help: moodle@umn.edu
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WebVista

WebVista Home Page: http://webvista.umn.edu
e Browser Set-up: http://webvista.umn.edu/browser/
¢ Site Request Form: http://webvista.umn.edu/forms/request-site.shtml
o WebVista Instructor Short Course Handouts (PDFs):

http://uttc.umn.edu/training/resources/webvista/webvista3.jsp
WebVista Help: webvista@umn.edu

General Technical Help

Call 1-HELP at 612-301-4357 (612-301-HELP)

Visit the 1-HELP pages for more information:
o 1-HELP Technology Helpline: http://1help.umn.edu/helpline.html
e 1-HELP Technology Services: http://1help.umn.edu/

University Technology Training Center (UTTC)

Information on face-to-face and online short courses, tutorials, related resources:
http://uttc.umn.edu/training/index.jsp
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